
 

 

Improving Outcomes  

for patients with Long-Term Conditions 

Half Day training 12:00-17:00hrs  

(Arrival 11:45 – 12:00 Buffet lunch provided) 

26th September 2018 (Howfield Manor Hotel, Chartham Hatch, 

Canterbury. CT4 7HQ)  

Or 

23rd October 2018 (Riverside Church. Thanet Way, Whitstable 

Kent CT5 3JQ) 

Facilitated by Dr Jen Nash (Clinical Psychologist: The British Psychological Society).  

 Exploring the challenges and frustrations of working with 
individuals who are ‘resistant’ to change 

 Motivational Interviewing techniques 
o Why some people don’t want to change? 
o How to assess people’s readiness to change? 
o What helps people maintain change? 
o Why do people relapse? 

 The ‘Making Change’ exercise 
o How to apply effective support to help a person achieve their goals 

 Learning the core skills of motivational interviewing techniques 

 Application in the Real World – Trouble Shooting 

 Summary and Skills Review Workshop          

 Close 
 
 

 
Please reserve your place at: https://www.surveymonkey.co.uk/r/G5QNPJX 
 
 
Event kindly sponsored by NAPP

https://www.surveymonkey.co.uk/r/G5QNPJX


 

 

About Dr Jen Nash 
 
 

 
 
Dr. Jen Nash is a Clinical Psychologist and Chartered Associate Fellow of the British 

Psychological Society. She specialises in diabetes and obesity and is the author of 'Diabetes 

and Wellbeing' (2013) and ‘Your Weight Isn’t About Food’ (2016). An Editorial Board Member 

of the ‘Journal of Diabetes Nursing’ and ‘Diabetes and Primary Care’, she was named an 

‘Outstanding Educator’ Finalist in the Quality in Care Awards 2014 and awarded the honour of 

a 'World Diabetes Day Hero' in 2012 by the International Diabetes Federation. Jen has been 

living with type 1 diabetes since childhood and is a recovered emotional eater. As a result of 

these experiences she has founded two services to support individuals and health 

professionals: 

- ‘Positive Diabetes’ (www.PositiveDiabetes.com) is a training and education service, 

supporting health professionals understand and work with psychological aspects of 

health behaviour change. 

- ‘The Eating Blueprint’ is a weight management service, focussing on a ‘psychological 

skills’ approach to weight management. The Eating Blueprint is for individuals who are 

using food to deal with stress, low mood, tiredness, reward and to solve other ‘non- 

hunger’ problems. It provides a simple to use online toolkit to equip individuals with 

strategies to make choices other than food. for a Free Starter Pack register at 

www.EatingBlueprint.com 

Jen is an energetic and encouraging trainer, who consistently receives excellent feedback 

from delegates, to read a selection of feedback please visit: 

http://positivediabetes.com/diabetes_training.html 

To discuss your training requirements, please contact Jen by email: 

drjen@positivediabetes.com 

http://www.eatingblueprint.com/
http://positivediabetes.com/diabetes_training.html
mailto:drjen@positivediabetes.com

