
You Choose How to Book

Log-In via Intranet or: 
https://idp2.diversitytravel.com/s
erviceprovider/initiatesso/kent

Flight, hotel, and rail 
reservations. 

Available 24/7

Please email the Oak 
Team with your 

requests. Available 
Monday – Friday 0845 –

1730 GMT

Please call the Oak 
Team during office 

hours or our emergency 
support number outside 

of office hours

Oak Team
E: oak@dgitravel.com 

T: +44 161 884 5347

Online Team
E: online@dgitravel.com 

T: +44 161 884 8839
Portal Live Chat

WhatsApp: 
T: +44 161 884 5388

BOOK 
ONLINE

BOOK 
VIA EMAIL

BOOK 
VIA PHONE

University of Kent Queries (General): procurement@kent.ac.uk
University of Kent Queries (Approval/Coding): fssenquiries@kent.ac.uk
DGI Account Manager: Alastair Dickenson adickenson@dgitravel.com

Oak Team Manager: Jen Snodgrass jsnodgrass@dgitravel.com
Online Team Manager: Megan Moore mmoore@dgitravel.com

Emergency Support 24-7
T: +44 161 884 5395


